
Zoom integration in bmby CRM

1. How to connect my Zoom account in bmby CRM?

First, go to “users” settings in the upper toolbar, by clicking the “gear” icon:

Then, in the personal accounts setting click on Zoom “connect” icon:



after clicking, a new web page window opens, log in with your personal Zoom
username and password in order to log-in:

Once you successfully logged in special note will ask you to give permissions to
bmby crm app, please “allow” this in order to successfully integrate Zoom in bmby:



Upon the approval, the Zoom app marketplace will close automatically and you'll see
now that the Zoom app is now connected to bmby:

In any time, you can disconnect your Zoom account from bmby crm account by
clicking on the “disconnect” link in the “users” section:

2. How to create a Zoom meeting from bmby CRM?

Click on the “plus” icon in order to add appointment :

Or just open the clients personal file, then click the “add” button and, select the
desired client and then select “create a new meeting” and in
the meeting window select the Zoom and then press OK.



After choosing the Zoom meeting option, the bmby system will show a temporary
Zoom link:



After saving the meeting action, a direct Zoom meeting link will be displayed.

For any question please contact our technical support: +972-3-5617003


