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Zoom integration in bmby CRM

1. How to connect my Zoom account in bmby CRM?

First, go to “users” settings in the upper toolbar, by clicking the “gear”
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Then, in the personal accounts setting click on Zoom “connect” icon:
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You can synchronize appointments and tasks with Google Calendar by simple connection
to your Google Account. The synchronization is two-way, you break that connection at any
time.

3 Choose account to sync Google Calendar G

Sign in with Google

v Sync appointments and tasks with Outlook 365 .
% Choose account to sync 365 Calendar g‘ You can disconnect this link at any time [ Edit]
% Zoom o Not connect to zoom —_—) [Connect]
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after clicking, a new web page window opens, log in with your personal Zoom
username and password in order to log-in:

REQUESTADEMO  1.888.799.9666  SUPPORT

z ool l l SOLUTIONS ~ PLANS & PRICING CONTACT SALES RESOURCES v JOIN HOST v SIGN IN m

Email Address

Email Address €———

SIGN IN Sosgot

[ Password — J

Welcome back!

Please enter your password

By signing in, | agree to the Zoom's Privacy Statement and Terms
of Service.

Stay signedin @

New to Zoom? Sign Up Free Or sign in with

Q [ G (£}
ssO Apple Google  Facebook

Zoom is protected by reCAPTCHA and their Privacy Policy and
Terms of Service apply.

Once you successfully logged in special note will ask you to give permissions to
bmby crm app, please “allow” this in order to successfully integrate Zoom in bmby:

#-Q
You are about to add Bmby CRM E3Z)

© Note
« This app and its use of your data have not been reviewed or evaluated by Zoom. Use the
app only for testing or validation purposes; only allow it if you wish the app to have
access to the data below.
+ App can access and manage this information even when not using the app.
« This app may enable an in-meeting notification to participants if the app is used to
access real-time video, audio, chat, or meeting files. Learn more

App can view information

Associated with you

3 Settings >
R Profile & Contact Information >
9 Ccalendars >

Associated with you and others who participate in Zoom experiences with you

@ Registration Information >
"ty Content >
/R Participant Profile & Contact Information >
= Product Usage >

App can manage information

Associated with you and others who participate in Zoom experiences with you

Allow this app to use my shared access permissions. Learn more

By clicking AlloWNQU give permission to this app to use your information in accordance with their Terms & Privacy Policy.
You can remove this 2eg at any time in My Apps
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Upon the approval, the Zoom app marketplace will close automatically and you'll see
now that the Zoom app is now connected to bmby:

/' Zoom o Connected to zoom [disconnect]

In any time, you can disconnect your Zoom account from bmby crm account by
clicking on the “disconnect” link in the “users” section:

v  Zoom o Connected to zoom \ [disconnect]

2. How to create a Zoom meeting from bmby CRM?

Click on the “plus” icon in order to add appointment :
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Or just open the clients personal file, then click the “add” button and, select the
desired client and then select “create a new meeting” and in
the meeting window select the Zoom and then press OK.
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* Users who do not have calendar synchronization
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After choosing the Zoom meeting option, the bmby system will show a temporary
Zoom link:

Designation To Customer v Name: Enter client details
Type: Appointment b
yp PP Auto " Hidden:
Sms: a
Date: Start Time End Time
14/06/2023 @ 15 ~ 100 ~ - 16 ~ 1 00 ~
Alert: No Snooze v

+ Check representatives availability

Subject:

Copylink  D5G5F87B-B187-450F-9CC3-39FODDAA D
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After saving the meeting action, a direct Zoom meeting link will be displayed.

Name: Boris G

Type: Appointment h Auto !
Hidden:
Sms: a
Date: Start Time End Time
14/06/2023 ﬁ,'j 15 ~ 200 ~ . 16 ~ 1 00 ~
Check representatives availability Alert:  No Snooze M
Subject: Boris G
Copylink  Meeting Link 88181217060 D

Message:

For any question please contact our technical support: +972-3-5617003



